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ESTABLISHMENT OF GRIEVANCE REDRESSAL COMMITTEE IN THE
INSTITUTION AND/OR APPOINTMENT OF OMBUDSMAN BY THE
UNIVERSITY

As per AICTE regulations regarding establishment of Grievance Redressal Mechanism
in Technical Institutions, Regulations 2012, the University has appointed Dr.M.Babu,
Associate  Professor and  Director i/c  Bharathiadasan  School  of
Management,Bharathidasan University, Tiruchirappalli-24 as Ombudsman and formed a
Grievance Redressal Committee for the purpose of redressal of grievances of the students and
parents.

Ombudsman : Dr.M.Babu Associate Professor & Director i/c

Grievance Redressal Committee

Dr.M.Saminathan Director
Dr.K.Kumar : Principal
Dr.T.M.Premnath Assistant Professor
Mr.G.Anbazhagan Assistant Professor

Committee formed will deal with the complaints as listed below

(a) Any admission contrary to merit determined in accordance with the declared admission
policy of the Institute / University.

(b) Irregularity in the admission process adopted by the Institute/University
(c) Refusing admission in accordance with the declared admission policy of the university.
(d) Non-publication of prospectus, as specified.

(¢) Publishing any information in the prospectus which is false or misleading and not based
on facts. :

(f) Breach of the policy for reservation in admission as may be applicable. -
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(8) Complaints, of alleged discrimination of students, from the Scheduled Castes, the
Scheduled

Tribes, Other Backward Classes, Women, Minority or Disabled categorics.

(h) On provision of student amenities as may have been promised or required to be provided
by College/University.

(1) Denial of quality education as promised at the time of admission or required to be
provided

(j) Non-transparent or unfair evaluation practices.

(k) Harassment and victimization of students. Including sexual harassment.
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